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1. GIRiS

Turkiye Finans Katilim Bankasi A.S. olarak risvet
ve yolsuzlukla micadele en dnemli énceliklerimiz
arasindadir. Bankamiz, hukuki ve sosyal
sorumlulugunun bir parcasi olarak, risvet ve
yolsuzluk karsiti dizenlemelere uymayi taahht
etmekte; guvenilir is iligkilerinin kurulmasi ve
Bankanin kamuoyu 6ntinde itibar sahibi olmasinin
temel dayanaklarindan biri olarak gérmektedir.

Bankamiz, rusvet ve  yolsuzluk karsiti
dizenlemelere uyumun saglanmasi ic¢in gerekli
olan hassasiyeti en st dlizeyde géstermekte olup,
bu kapsamda uygun tedbirlerin alinmasi ve
uygulanmasinda tim calisanlarimizin sorumlulugu
bulunmaktadir.

2. AMAC VE KAPSAM

Risvet ve Yolsuzlukla Micadele Politikasr’'nin
(“Politika”) amaci, Turkiye Finans Katilm Bankasi
A.S.’nin (“Banka”) rusvet ve yolsuzluk karsiti
dizenlemelere uyumunu saglamak Uzere ilke ve
kurallari belirlemektir.

Bu Politika, Yonetim Kurulu da dahil olmak Uzere
tim Banka calisanlarini, bagh ortaklik ve
istiraklerimizi ve c¢alisanlarini, mevzuat ile
duzenlenmis destek hizmetleri de dahil olmak
lUzere dis hizmet aldigimiz firmalari ve
calisanlarini, tedarikgiler, danismanlar, avukatlar,
dis denetgiler de dahil olmak Uzere Banka adina
gorev yapan kisi ve kuruluglari kapsamaktadir.

Risvet ve Yolsuzlukla Micadele Politikasi, Etik
ilkeler Politikasi, TFKB Fraud ile Miicadele
Yonetimi Politikasi ve Sug¢ Gelirlerinin Aklanmasi
ve Terériin Finansmaninin Onlenmesi Politikas ile
birlikte bir butin teskil eder.

3.  TANIMLAR VE KISALTMALAR

Deviet / Kamu Gorevlisi: genel olarak
asagidakileri igerir fakat bunlarla sinirli degildir:

= Yerel veya yabanci bir Ulkede herhangi bir
kamu kurulusunda calisanlar,

= Yerel veya yabanci bir Ulkede herhangi bir
kamu iktisadi tesebbiislinde calisanlar,

= Yerel veya yabanci bir Ulkede bulunan
herhangi bir siyasi partinin galisanlari, tim
siyasi adaylar,

= Yerel veya yabanci ulkede, herhangi bir
yasama, yurutme veya yargl organinda
gorevi bulunan Kigiler,

= Ulusal, uluslararasi veya uluslarusti
mahkemelerde ya da yabanci devlet
mahkemelerinde gbrev yapan hakimler, jiri
Uyeleri veya diger yargi gorevlileri,
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1. INTRODUCTION

As Turkiye Finans Katim Bankasi A.S., combating
bribery and corruption is among our top priorities.
While our Bank undertakes to abide by the anti-
bribery and corruption regulations as part of its
legal and social responsibilities, it deems
combating bribery and corruption as one of the
pillars of establishing trustworthy business
relations and of maintaining its credibility before
the public.

While our Bank shows utmost sensitivity towards
full compliance with anti-bribery and corruption
regulations thereof, all our employees assume
responsibility in taking and implementing any and
all measures necessary in this respect.

2. PURPOSE AND SCOPE

The purpose of the Anti-Bribery and Corruption
Policy ("Policy") is to determine the principles and
rules to ensure compliance of Turkiye Finans
Katilim Bankasi A.S. ("Bank") with anti-bribery and
corruption regulations.

This Policy covers all employees of the Bank,
including the Board of Directors, our subsidiaries
and affiliates and their employees, companies and
their employees from which we receive external
services, including support services regulated by
the legislation, and persons and organisations
working on behalf of the Bank, including suppliers,
consultants, lawyers, external auditors.

The Anti-Bribery and Corruption Policy constitutes
a whole together with the Code of Conduct Policy,
TFKB Anti-Fraud Management Policy and the
Policy for the Prevention of Laundering of Criminal
Proceeds and Terrorism Financing.

3. DEFINITIONS AND ABBREVIATONS

Government / Public Official: in general, refers
to, but not limited to, the following persons:

= Employees working at government bodies
domestically or in a foreign country,

= Employees of government business
enterprises (domestic or in a foreign
country),

= Employees of political parties, political
candidates, (domestic or in a foreign
country),

= Any person who holds a legislative,
administrative  or  judicial  position,
(domestic or in a foreign country),

= Judges, jury members, or other officials
who work at domestic, foreign, international
or supranational courts,
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= Ulusal, uluslararasi veya uluslarusti
parlamentolarda c¢alisan goreviiler veya
temsilciler;

=  Bir hukuki uyusmazligin ¢6zimu amaciyla
basvurulan tahkim yargilamasinda goérevli
vatandas veya yabanci hakemler.

Kamusal Nufuz Sahibi Kisi: Yurt icinde veya
yabanci bir Ulkede secimle veya atama yoluyla
kendisine dnemli bir kamusal gorev tevdi edilen Ust
dizey gercgek Kkisiler ile uluslararasi kuruluslarin
yonetim kurulu Gyeleri, Ust dizey ydneticileri ile es
deger gdrev yapan diger kisilerdir.

Rusgvet: Bir kisinin, bir isi yapmasi, yapmamasi,
hizlandirmasi, yavaslatmasi gibi yollarla gorevinin
gereklerine aykiri davranmasi ic¢in Uguncu bir
kisiyle yapmis oldugu anlasma gergevesinde yarar
saglamasidir.

Yolsuzluk: Bulunulan konum nedeniyle sahip
olunan vyetkinin dogrudan veya dolayli olarak
kazang¢ saglama amaciyla kotlye kullaniimasidir.

Ugiincii Taraf: Danisman, yiiklenici, alt-y{iklenici,
tedarikgi, araci, hizmet saglayici, temsilci, acente
ve benzer gorevleri veya fonksiyonlari yerine
getirenleri igerir ancak bunlarla sinirli olmayan
Banka’nin is iligkisi kurdugu kisi veya kuruluglardir.

4. GOREV VE SORUMLULUKLAR
Yonetim Kurulu

= Rigvet ve  Yolsuzlukla Mucadele
Politikas’'nin ~ yénetimi, kapsami ve
gergevesinin  olusturulmasi ile duzenli
olarak gézden gegiriimesinden sorumludur.

Denetim Komitesi

= RuUsvet ve yolsuzlukla micadeleye iligskin
duzenlemeler ile bu kapsamdaki Banka ici
politika ve uygulama usullerine uyulup
uyulmadigini gozetir.

= RUsvet ve yolsuzlukla micadeleye iligskin
yonetim  cergevesinin  yeterliligi  ve
etkinligine dair Yonetim Kurulu'’na guvence

verir.

Ust Yonetim

= Maiyetindeki ybnetim kademeleri ve is
sureglerini  rlsvet ve yolsuzluk karsiti
dizenlemelere uyumlu sekilde yapilandirir.

= Rusvet ve yolsuzlukla mucadele
konusunda banka kuiltirinin ve galisma
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= Officials or representatives working at
international parliaments or supranational
organizations;

= Citizens or foreign arbitrators resorted to,
who have been entrusted with a task within
the arbitration procedure, in order to
resolve a legal dispute.

Politically Exposed Person (PEP): Senior
natural persons who are entrusted with prominent
public functions by election or appointment
domestically or in a foreign country, and board
members, senior managers and other persons
who perform equivalent functions of international
organizations.

Bribery: The act of obtaining an advantage
through an agreement with a third party, where a
person deviates from the requirements of their
duties, such as performing, not performing,
expediting, or delaying a task.

Corruption: The abuse of the authority of one's
position for the purpose of gaining profit directly or
indirectly.

Third Party: Persons or organizations with whom
the Bank has a business relationship, including but
not limited to consultants, contractors, sub-
contractors, suppliers, intermediaries, service
providers, representatives, agents and those
performing similar duties or functions.

4. ROLES AND RESPONSIBILITIES
Board of Directors

= Responsible for the management, scope
and framework of the Anti-Bribery and
Corruption Policy and its regular review.

Audit Committee

= Supervises whether the regulations on anti-
bribery and corruption and the Bank's
internal  policies and implementation
procedures within this scope are complied
with.

= Assures the Board of Directors on the
adequacy and effectiveness of the
management framework for anti-bribery
and corruption.

Top Management

= Structures the management levels and
business processes under its authority in
compliance with anti-bribery and corruption
regulations.

= Plays an active role in establishing and
maintaining the bank's culture and work
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ortaminin olusturulmasi ve sirdurilmesinin
saglanmasinda aktif bir rol oynar.

i¢ Kontrol ve Mevzuat Uyum Baskanhgi

Etik ve Mevzuat Takip Servisi

Yolsuzlukla Mucadele
yayimlanmasindan,
glincellenmesinden, uygulamasinin
izlenmesinden, rlsvet ve yolsuzlukla
mucadele programinin Suistimal Tespit ve
Sorusturma  MudarlGga  ile  birlikte
gelistiriimesinden sorumludur.

Risvet  ve
Politikasi’'nin

Rusvet ve yolsuzlukla mucadele ile ilgili

mevzuat degisiklikleri hakkinda ilgili
birimleri bilgilendirir.

Rasvet ve yolsuzlugun asla
kabul edilmeyecegi bir sirket kultlra

olusturmak ve sirdirmek igin farkindalik
duzeyini artirici calismalar yapar.

i¢ Kontrol Midiirliigii

Banka’daki yazili dokimanlarin
olusturulmasi ve guncellenmesi
sureclerinde is birimlerine kontrollerin
tasarlanmasi asamasinda destek olur.

Gerekli gérdugu hallerde sureg¢ ve kontrol
noktalarina iliskin glincelleme tavsiyesinde
bulunur.

ic kontrol faaliyetleri sonucunda ortaya
cikan eksikliklerin ve zafiyetlerin Bulgu
Takip Prosediri’ne uygun bir sekilde
takibini yapar.

Nihai sorusturma raporlarinda ortaya gikan
kontrol zafiyetlerinden Ic Kontrol
Mudarlagid’ne iletilen hususlar,
degerlendirilerek gerekli aksiyonlar alinir.

ic kontrol faaliyetleri sonucunda tespit
edilmis olan eksikliklerden rigvet ve
yolsuzluk suUphesi tasiyan veya ile ilgili
olabilecegi dederlendirilen hususlar, Teftis
Kurulu Bagkanhgrna iletilir.

Teftis Kurulu Bagkanhgi

Suistimal Tespit ve Sorusturma Mudurlugu

Suistimal Bildirim Hatti ve diger tim
kanallardan gelen rigvet, yolsuzluk vb.
suistimal stphesi tasiyan ihbar, bildirim ve
sikayetleri degerlendirir ve incelenmesine /
sorusturulmasina iligkin karar verir.

Suistimal incelemesi ve sorusturma
faaliyetlerinin koordine edilmesini,
gerceklestiriimesini ve sonuglarinin

raporlanmasini saglar.
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environment related to the fight against
bribery and corruption.

Internal Control and Regulatory Compliance
Division

Ethics and Legislation Follow-Up Section

Responsible for publishing, updating and
monitoring the implementation of the Anti-
Bribery and Corruption Policy, and
developing anti-bribery and corruption
program together with the Fraud Detection
and Investigation Department.

Informs relevant units about legislative
changes regarding anti - bribery and
corruption.

It carries out activities to increase
awareness in order to create and maintain
a company culture in which bribery and
corruption will never be accepted.

Internal Control Department

Supports the business units during the
design of the controls in the process of

creating and updating the written
documents in the Bank.

Recommends updates regarding
processes and control points when
deemed necessary.

Follows up the deficiencies and

weaknesses arising as a result of internal
control activities in accordance with the
Finding Follow-up Procedure.

The issues conveyed to the Internal Control
Department from the control weaknesses
that arise in the final investigation reports
are evaluated and the necessary actions
are taken.

Deficiencies identified as a result of internal
control activities, which are suspected or
considered to be related to bribery and
corruption, are conveyed to the Board of
Auditors.

Board of Auditors
Fraud Detection and Investigation Department

Evaluates the notices, notifications and
complaints suspected of misconduct such
as bribery, corruption, etc. received
through the Fraud Hotline and all other

channels, and decides on their
examination/investigation.
Ensures that fraud investigation and

investigation activities are coordinated,
carried out and the results are reported.
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= Etik ve Mevzuat Takip Servisi ile birlikte
risvet ve yolsuzlukla micadele programini

gelistirir.
Segment ve Kredi Denetimleri Midiirligi - BS
ve Destek Fonksiyonlari Denetimleri
Mudirlugii

= Suistimali ve suistimal stphesini tasiyan
bildirimleri Suistimal Tespit ve Sorusturma
Mudarlagd’ne iletir.

= Denetim yolu ile belirlenen rugvet ve
yolsuzluk bosluklarina iligkin tespitlerini
bulgulastirir ve Bulgu Takip Prosedirine
uygun bir sekilde takip eder.

Risk Yonetim Bagkanhgi
Risk Politikalari ve Raporlamalari Mudurliagi

= Fraud ile Micadele Yonetim Cergevesinin
(politikalar, metodolaijiler, sistemler,
suregler ve proseddrler) Suistimal Tespit ve
Sorugsturma  MuddrlGga  ile  birlikte
gelistiriimesini saglar.

= Entegre risk yonetimi bakis agisiyla rigvet
ve yolsuzluk risklerinin fraud riskleri ile
etkilesimini degerlendirir.

MASAK Uyum Mudiirltigu

= Sug¢ Gelirlerinin Aklanmasi ve Terdrin
Finansmaninin  Onlenmesi Politikasr’'nin
yayimlanmasindan, gincellenmesinden,
uygulamasinin izlenmesinden, etkin bir
uyum programinin gelistirimesinden ve
uygulanmasindan sorumludur.

= Uyum programi kapsaminda kamusal
nufuz sahibi kisiler bakimindan gerekili
tedbirleri alir.

Disiplin Kurulu

= Disiplin Politikasi kapsaminda calisanlara
yonelik isten ¢ikarma / disiplin cezalarina
iliskin karar verir.

Hukuk Danigsmanlik Mudiirltigu

= Rlsvet ve yolsuzluk vakalarina uygun
olarak ihtiyac duyulan her turli konuda
hukuki matalaa verir.

Hukuk Dava Mudiirltgii

= Disiplin  Politikasi ve Bankamiz ¢
dizenlemeleri c¢ercevesinde, kendisine
yonlendirilen rigvet ve yolsuzluk vakalarina
iliskin cezai ve hukuksal tim vyargisal
suregleri yuratar.
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= Develops the "anti-bribery and corruption
program" together with the Ethics and
Legislation Follow-Up Section.

Segment and Credit Audits Department - IT and
Support Functions Audits Department

= Transmits reports of misconduct and
suspected misconduct to the Fraud
Detection and Investigation Department.

= Finds the misconduct gaps such as bribery
and corruption identified through audits and
follows up in accordance with the Finding
Follow-up Procedure.

Risk Management Division
Risk Policies and Reportings Department

= Ensures the development of the Anti-Fraud
Management Framework (policies,
methodologies, systems, processes and
procedures) together with the Fraud
Detection and Investigation Department.

= Evaluates the interaction of bribery and
corruption risks with fraud risks from an
integrated risk management perspective.

FCIB Compliance Department

= Responsible for publishing, updating and
monitoring the implementation of the Policy
for the Prevention of Laundering of Criminal
Proceeds and Terrorism Financing,
developing and implementing an effective
compliance program.

= Takes the necessary measures with
respect to politically exposed persons
within the scope of the compliance
program.

Disciplinary Board

= Decides on dismissal / disciplinary
penalties for employees within the scope of
the Disciplinary Policy.

Legal Advisory Department

= Provides legal advice on all matters
required in accordance with bribery and
corruption cases.

Litigation Department

= Carries out all criminal and civil judicial
processes regarding bribery and corruption
cases referred to itself within the framework
of the Disciplinary Policy and the Bank's
internal legislations.
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insan Kaynaklari Grubu

Disiplin  politikasini  olusturur ve bu
polittkaya uyumu saglar, sorusturma
raporlarina iliskin aksiyon strecini etkin bir
sekilde yonetir.

Disiplin Politikasi kapsamindaki rol ve
sorumluluklarini yerine getirir.

Disiplin cezalarinin tebli§g sireclerini takip
ve koordine eder.

insan Kaynaklari Politikasi ve Hediye
Sureci kapsamindaki rol ve
sorumluluklarini yerine getirir.

ise alim sireglerini riisvet ve yolsuzlukla
karsitt dizenlemelere uyumlu sekilde
yapilandirir.

Banka calisanlari i¢in rigvet ve yolsuzlukla
ile micadele kapsaminda egitim dizenler
ve uygular.

is Birimleri

is birimi diizeyinde riigvet ve yolsuzlukla
mucadele yonetim gercevesinin
olusturulmasi, surdurulmesi ve
isletiimesinden sorumludur.

Sorumlulugundaki is sureclerini rigvet ve
yolsuzluk ile ilgili riskleri en aza indirecek
sekilde degerlendirir, risvet ve yolsuzluk
karsiti dizenlemelere uyumu saglamak ve
bu riskleri azaltmak Uzere gerekli yontem
ve yaklasimlari uygular.

is birimi diizeyinde riisvet ve yolsuzlukla
micadele konusunda banka kultirinin ve
galisma ortaminin  olusturulmasi ve
surdurtlmesinin saglanmasinda aktif bir rol
oynar.

Sahibi olduklar sureglerde yer alan rigvet
ve yolsuzlukla micadele kapsamindaki
kontrol noktalarini ve is akislarini guncel
tutar.

Calisanlar

Risvet ve  Yolsuzlukla Muicadele
Politikas’'na uymakla ve bankanin
mevzuati ile uyumlu bicimde gorevlerini
yuritmekle yukamlidur.

Calisanlar haberdar olduklari fiili veya
tesebbls edilen risvet ve yolsuzluk
eylemlerini  Suistimal Bildirim Hatt’'na
bildirmekle sorumludur.

Yolsuzlukla Micadele
anlasiimasi ve
icin atanan sinif/e-
tereddit

Risvet  ve
Politikasr’'nin
icsellestirilebilmesi
egitimlerini  tamamlamaktan,
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Human Resources Group

Establishes the disciplinary policy and
ensures compliance with this policy,
effectively manages the action process
regarding investigation reports.

Fulfills its roles and responsibilities within
the scope of the Disciplinary Policy.

Follows and coordinates the notification
processes of disciplinary penalties.

Fulfills its roles and responsibilities within
the scope of the Human Resources Policy
and Gift Process.

Structures recruitment processes in
compliance with anti-bribery and corruption
regulations.

Organizes and implements training for
bank employees within the scope of anti-
bribery and corruption.

Business Units

Responsible for establishing, maintaining
and operating the anti-bribery and
corruption management framework at the
business unit level.

Evaluates the business processes under its
responsibility in a way to minimise the risks
related to bribery and corruption, and
applies the necessary methods and
approaches to ensure compliance with
anti-bribery and corruption regulations and
mitigate these risks.

Plays an active role in establishing and
maintaining the Bank's culture and working
environment on anti-bribery and corruption
at the business unit level.

Keeps the control points and workflows
within the scope of anti-bribery and
corruption in their processes up to date.

Employees

Employees are obliged to comply with the
Anti-Bribery and Corruption Policy and to
carry out their duties in compliance with the
Bank's legislation.

Employees are responsible for reporting
actual or attempted acts of bribery and
corruption, which they are aware of, to the
Fraud Hotline.

Employees are responsible for completing
the classroom/e-training sessions assigned
for the understanding and internalization of
the Anti-Bribery and Corruption Policy, and
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edilen hususlarda baglh oldugu Ust
yoneticisine veya gerektiginde Etik ve
Mevzuat Takip Servisine danismaktan
sorumludur.

5. TEMEL iLKELER

Bankamiz, bankacilik mesleginin toplumdaki
mevcut sayginlik ve guvenilirlik duygusunun
surekliliginin saglanmasi ile bankacilik sektériinde
istikrar ve guvenin korunmasi amaciyla
uluslararasi normlar ve ulusal mevzuat hikumleri
cercevesinde, sucgtan kaynaklanan malvarligi
degerlerinin  aklanmasi, risvet, yolsuzluk ve
benzeri finansal suclarla micadeleyi 6nemli bir ilke
olarak benimser.

Bankamiz rugvet ve yolsuzluga karsi “sifir
tolerans” yaklasimi ile hareket eder. Risvet ve
yolsuzluk karsiti dizenlemelere uyum saglanmasi
icin azami 6zen gdsterir; faaliyet gdsterdigi her
yerde, tum iligkileri ve ticari igslemlerinde rusvet ve
yolsuzlugun her tarlisunin kabul edilemez
oldugunu acikga belirtir.

6. RU$VI_ET VE YOLSUZLUK KAPSAMINDA
BASLICA RISK ALANLARI

Politika kapsaminda;
= Hediyeler ve Agirlamalar
= Unvan veya Gérevin Kétiiye Kullaniimasi
= Uglincii Taraflar ile iligkiler
= Kamu Kurum ve Kuruluslari ile iliskiler
= Bagis ve Sponsorluklar
= Kolaylastirma Odemeleri
= s Teklifleri

rusvet ve yolsuzluk ile ilgili baglica risk alanlandir.
Kisisel fayda ya da hediye verme ya da alma,
tanitim etkinlikleri diizenleme ve bu tur etkinliklere
katilma, mesleki ya da seyahate iligkin masraflar,
bagislar, sponsorluklar, Gg¢inci taraflarla iliskiler,
ise alim prosedurleri veya kolaylastirici 6demeler
gibi buyuk o6lgtde rusvet ve yolsuzluk riski tagiyan
faaliyet ve uygulamalarda Politika’'ya uygun
davranilir. Herhangi bir tereddit olmasi halinde
Etik ve Mevzuat Takip Servisi’ne danisilir.

6.1. Hediyeler ve Agirlamalar

Is iligkisi kapsaminda uygun hediye ve agirlamalar;
bankamizda gecerli kurallara bagli olarak
sunulabilir veya kabul edilebilir. Belirli durumlarda
hediye vermek ve agirlama sunmak veya kabul
etmek, cikar catismasi veya asiri durumlarda
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for consulting their immediate supervisor or
the Ethics and Legislation Follow-up
Section when necessary in case of doubt.

5. BASIC PRINCIPLES

Our Bank adopts the fight against laundering of
assets arising from crime, bribery, corruption and
similar financial crimes as an important principle
within the framework of international norms and
national legislation provisions in order to ensure
the continuity of the existing sense of respect and
reliability of the banking profession in the society
and to maintain stability and trust in the banking
sector.

Our Bank acts with a "zero tolerance" approach
against bribery and corruption. The Bank takes
utmost care to ensure compliance with anti-bribery
and corruption regulations and clearly states that
all forms of bribery and corruption are
unacceptable wherever it operates, in all its
relations and commercial transactions.

6. MAJOR RISK AREAS WITHIN THE SCOPE
OF BRIBERY AND CORRUPTION

Within the scope of the Policy;
=  Gifts and Hospitality
= Abuse of Title or Position
» Relations with Third Parties

= Relations with Public Institutions and
Organizations

= Donations and Sponsorships
= Facilitation Payments

= Job Offers

are the major risk areas related to bribery and
corruption. Activities and practices involving a
significant risk of bribery and corruption, such as
personal gain, giving or receiving gifts, organizing
promotional events and participating in such
events, professional or travel-related expenses,
donations, sponsorships, relations with third
parties, hiring procedures, or facilitation payments
are conducted in compliance with the Policy. In
case of any doubt, the Ethics & Legislation Follow-
up Section shoul be consulted.

6.1. Gifts and Hospitality

Appropriate gifts and hospitality may be offered or
accepted within the scope of the business
relationship, subject to the rules applicable at our
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risvet olarak gorilebilir. Herhangi bir tarafin,
tercinlerini  ve kararlarini  uygunsuz sekilde
etkileyecek veya etkiledigi izlenimi olusturabilecek,
haksiz kazang elde edilmesine ve/veya c¢ikar
gatismasina sebebiyet verecek hediye ve
agirlamalar kabul edilmemeli, veriimemeli, teklif
veya vaat edilmemelidir.

Herhangi bir hediyenin verilmesi, alinmasi,
agirlamanin sunulmasi veya kabul edilmesine
iliskin olarak sebebi, sikhgi, degeri, niteligi veya
bagka herhangi bir nedenle Politika’ya uygun olup
olmadigi yéninde bir tereddiidiin olusmasi halinde
Etik ve Mevzuat Takip Servisi’ne danigiimalidir.

Konuya iliskin detaylar, insan Kaynaklari Politikasi
ve Hediye Sureci’'nde dizenlenmistir.

6.2. Unvan veya Gérevin Kétiiye
Kullanilmasi

Bankamiz caliganlarinin gorevini yerine getirirken,
kendisi ya da bir bagka kisi veya kurulus lehine
haksiz bir menfaat saglamak amaciyla bir iglem
yapmasli yasaktir. Calisanlar kendilerine verilen
gorev ve yetkilerini 6zel ¢ikar saglamak amaciyla
kendileri, yakinlari veya diger tum utguncu Kisiler,
kuruluslar lehine haksiz kazanca ya da bankanin
veya musterilerin zarar goérmesine yol acgacak
sekilde kullanamaz.

6.3.  Ugiincii Taraflar ile iligkiler

Uglincli taraflarin  yardrlikteki tim risvet ve
yolsuzlukla mucadele yasalarina uymalari esastir.
Rusvet ve vyolsuzluk ile badglantili olumsuz bir
istihbarati olan Ugiincii taraflar ile galisilmaz. ilgili
mevzuat ve sodzlesme hikUmlerine tabi olarak
rusvet araciligiyla Banka’dan is almak isteyen veya
islerini yaptirmak isteyen tg¢incu taraflarla is iligkisi
devam ettirilmez.

6.4. Kamu Kurum ve Kuruluglan ile
lligkiler

Bankamiz, kamu kurum ve Kkuruluslari ile
iliskilerinde durustliok, hesap verebilirik ve
saydamlik ilkeleri dogrultusunda hareket eder,
mevzuat geregi denetim ve kontrol amaciyla
istenen bilgi, belge ve kayitlarin dogru, eksiksiz ve
zamaninda iletiimesine azami 6zen gosterir.

Kamu gorevlileri ve kamusal niifuz sahibi kigiler ile
hediye ve agirlama hususlari, kati dizenlemelere
tabidir. Hem vyerel hem de uluslararasi
dizenlemeler, bir isi gerceklestirebilmek igin kamu
gorevlilerine veya kamusal nufuz sahibi kisilere
degerli herhangi bir sey verilmesini yasaklar.
“‘Degerli herhangi bir sey” tanimina asagidaki
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bank. In certain circumstances, offering or
accepting gifts and entertainment may be
considered a conflict of interest or, in extreme
cases, a bribe. Gifts and hospitality that may
improperly influence or appear to influence the
preferences and decisions of any party, or that may
lead to unfair gain and/or conflict of interest should
not be accepted, given, offered or promised.

If there is any doubt as to whether the giving,
receiving, offering or accepting of any gift,
entertainment or hospitality is in compliance with
the Policy due to its reason, frequency, value,
nature or any other reason, the Ethics & Legislation
Follow-up Section should be consulted.

Details on the subject are regulated in the Human
Resources Policy and Gift Process.

6.2. Abuse of Title or Position

While performing their duties, our Bank's
employees are prohibited from taking any action to
gain an unfair advantage for themselves or another
person or organization. Employees cannot use the
duties and powers given to them for the purpose of
gaining private benefit, in a way that may cause
unfair gain for themselves, their relatives or any
other third parties, organizations, or cause damage
to the bank or customers.

6.3. Relations with Third Parties

It is essential for third parties to comply with all
applicable anti-bribery and corruption laws.
Working with third parties that have negative
intelligence related to bribery and corruption is not
allowed. In line with the relevant legislation and
contractual provisions, the Bank does not continue
its business relationship with third parties who want
to get business from the Bank or have their
business done through bribery.

6.4. Relations with Public Institutions and
Organizations

Our bank acts in line with the principles of integrity,
accountability and transparency in its relations with
public institutions and organizations, and pays
utmost attention to the accurate, complete and
timely transmission of information, documents and
records requested for audit and control purposes
in accordance with the legislation.

Gifts and entertainment to public officials and
politically exposed persons are strictly regulated.
Both domestic and international regulations
prohibit giving anything of value to public officials
or politically exposed person in order to perform a
job. The definition of “anything of value” includes,
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kapsamda yer verilen fakat bunlarla sinirl olmayan
nitelikteki para, hediye ve eglence dahildir:

= Tarafsizligi, performansi ve karar verme
yetenegdini kismen veya tamamen etkileyen
veya etkileyebilecek nitelikte olan,

= Kamuoyu tarafindan &grenilmesi halinde
itibar riskine sebebiyet verebilecek,

= Ydrurlikteki mevzuatin ihlaline neden
olabilecek,

= RUsvet sugunun iglendigi algisina neden
olabilecek veya

= Belirli bir goérevi yerine getirmek icin
ayricalikli  bir muamele yapilmasina
sebebiyet veren her turla eylem.

Bu dogrultuda, bu tir hediyeler veya agirlama
faaliyetlerinin makul ve ilgili dizenlemelere uygun
sekilde  gerceklestiriimesi, rlsvet velveya
kolaylastirma &demesi olarak algilanmamasi
gerekmektedir.

6.5. Bagis ve Sponsorluklar

Bankamiz; egitim, cocuk, saglik, spor, kiltir, sanat
ve gevre gibi gerekli gortlen tim alanlarda faaliyet
gosteren Kisilere, sivil toplum kuruluslarina, dernek
veya vakiflara, kamu kurum ve kurulusglarina 5411
saylll Bankacilik Kanunu ve ilgili mevzuat
hidkimlerinde belirtilen esaslar dahilinde yardim ve
bagis yapabilir. Bankamiz; vizyon ve misyonu
dogrultusunda  tum bagis, yardim ve
sponsorluklari, katilim bankacihdi prensipleri ile
etik ilkeleri gdzeterek gergeklestirir.

Bankamiz faaliyetlerini siyasi tarafsizlik ilkesine
bagli sekilde ydrutur, secim kampanyalarina
yardim yapmaz veya siyasi partilere bagista
bulunmaz.

Rusvet verdigi ve/veya yolsuzluk yaptigi bilinen
veya hakkinda makul sliphe bulunan kisi ya da
kuruluglara bagis yapilmaz ve sponsor olunmaz.

6.6. Kolaylagtirma Odemeleri

Bankamiz c¢aligsanlari, kamusal hizmet saglayan
veya kamu tarafindan yetkilendirilmis devlet ya da
Ozel sektor kurumlari ile yuratilen rutin bir islemi
ya da sureci (izin ve ruhsat almak, belge temin
etmek vb.) glivenceye almak, hizlandirmak ya da
kolaylastirmak amaciyla herhangi bir 6deme
yapmaz ya da teklifte bulunmaz.

6.7. g Teklifleri

Bankamizin istihdam saglayacadi taraflara
yapacaqi is teklifleri herhangi bir surette risvet ve
yolsuzluk eylemine aracilik teskil etmeyecek
sekide Insan  Kaynaklari  Politkasi  ve
prosedurlerine uygun sekilde yapilir. Tim is teklifi
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but is not limited to, money, gifts and
entertainment, including:

= Those that may partially or completely
influence impartiality, performance and
decision-making ability,

= Those that, if disclosed to the public, could
pose a reputational risk,

= Those that could lead to a violation of
applicable regulations,

= Those that could create a perception of
committing bribery,

= Any action that results in privileged
treatment to fulfill a specific duty.

Accordingly, such gifts or hospitality should be
reasonable and in compliance with relevant
regulations and should not be perceived as bribes
and/or facilitation payments.

6.5. Donations and Sponsorships

Our Bank may make aids and donations to
individuals, non-governmental organizations,
associations or foundations, public institutions and
organizations operating in all areas deemed
necessary such as education, children, health,
sports, culture, arts and environment within the
principles specified in the Banking Law No. 5411
and the provisions of the relevant legislation. In line
with its vision and mission, our Bank realizes all
donations, aids and sponsorships by observing the
participation banking and ethical principles.

Our Bank conducts its activities in accordance with
the political neutrality principle and does not
donate to election campaigns or donate to political
parties.

No donations or sponsorships are made to persons
or organizations known or reasonably suspected of
bribery and/or corruption.

6.6. Facilitating payments

Our Bank's employees do not make any payments
or offers to secure, accelerate or facilitate a routine
transaction or process (obtaining permits and
licences, obtaining documents, etc.) carried out
with state or private sector institutions that provide
public services or are authorised by the public.

6.7. Job Offers

Job offers to those to be employed by our Bank are
made in accordance with the Human Resources
Policy and procedures in a manner that does not
constitute an intermediary for bribery and
corruption in any way. All job offer processes are
conducted in a fair, transparent and normal
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suregleri gerektigi gibi adil, seffaf ve normal
rekabete dayali olarak igletilir ve kararlar yetkinlige
bagli alinir.

7. MUHASEBE KAYITLARININ DOGRULUGU
VE ISLEMLERIN SEFFAFLIGI

Bankamiz uymakla yukimli oldugu dizenlemeler
cercevesinde tlzel veya gercek Kkisilerle
gerceklestirilen islemlere ait her tirli hesap, fatura
ve belgeyi, eksiksiz, kesin ve dogruluguna givenilir
sekilde kayda gecirir ve muhafaza eder. Bu
islemlere iliskin kayitlarda tahrifat yapilmaz ve
kayitlar oldugundan farkli gésterilmez.

8. EGITIM

Rusgvet ve yolsuzlugun asla kabul edilmeyecegi bir
sirket kaltiri olusturmak ve bunu surdlirmek
amaciyla calisanlarin  farkindaligini  artirmak
acgisindan dizenli egitimler gerceklestirilir. Rlsvet
ve yolsuzlukla muicadele farkindalik egitimi her yil
tim banka personeline zorunlu olarak atanir ve
egitimlerin basariyla tamamlanma durumu takip
edilir. Bu cercevede yasal zorunluluklar ve
mevzuat gereklilikleri g6z éntinde bulundurularak
galisanlara uyum ve etik ilkeler, rekabet hukuku,
fraud ve sucg gelirlerinin aklanmasi ve terérizmin
finansmani ile micadele konularini kapsayacak
sekilde egitimler verilir.

Risvet ve Yolsuzlukla Micadele Politikasi,
bankamiz internet sitesi araciligiyla ic ve dig
paydaslara duyurulur.

9. RUSVET VE YOLSUZLUK iHLALLERININ
BILDIRIMi VE SONUGLARI

Bankamizin sayginligini korumak igin rusvet ve
yolsuzluk ihlaline dair herhangi bir durumu
bildirmek tim calisanlarin  goérevidir.  Tim
calisanlar, rigvet ve yolsuzluga neden olabilecek
durumlardan kaginmak, “Rusvet ve Yolsuzlukla
Micadele Politikasl” ile “Suistimal Bildirim
Prosedlri’ne ve ilgili diger dizenlemelere uygun
hareket etmekle yudkimladar. Bu kurallarin
bilinmemesi, ihlali igcin mazeret olarak kabul
edilemez.

Banka calisanlari veya banka adina gorev yapan
kisiler kargilastiklari iglemlerde bu politika
kurallarina aykiri hareket edenleri veya bu
kurallara aykirihk gosteren herhangi bir durumu
vakit kaybetmeden Suistimal Tespit ve Sorusturma
Midirliigi'ne iletmekle yikimlidir. ihlale iliskin
bildirimler asagida belirtilen kanallardan Banka
Suistimal Bildirim Hattr’'na iletilebilir.

- E-posta: Suistimal.Bildirim@turkiyefinans.com.tr
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competitive manner as required and decisions are
made based on competence.

7. ACCURACY AND TRANSPARENCY OF
BOOKS AND RECORDS

Our Bank records and maintains all kinds of
accounts, invoices and documents related to
transactions carried out with legal entities or
natural persons in a complete, accurate and
reliable manner within the framework of the
regulations that it is obliged to comply with. The
records regarding these transactions are not
tampered with and the records are not shown
differently than they actually are.

8. TRAINING

In order to create and maintain a corporate culture
where bribery and corruption will never be
accepted, regular trainings are organized to raise
employee awareness. Anti-bribery and corruption
awareness training is mandatory for all bank
personnel every year, and successful completion
of the training is monitored. Within this framework,
employees are trained on compliance and ethical
principles, competition law, fraud and combating
laundering proceeds of crime and financing of
terrorism, taking into account legal and regulatory
requirements.

The Anti-Bribery and Corruption Policy is made
available to internal and external stakeholders
through the Bank's website.

9. REPORTING AND CONSEQUENCES OF
BRIBERY & CORRUPTION VIOLATIONS

In order to protect the reputation of our Bank, it is
the duty of all employees to report any bribery and
corruption violations. All employees are obliged to
avoid situations that may lead to bribery and
corruption and to act in accordance with the "Anti-
Bribery and Corruption Policy" and "Fraud
Reporting Procedure” and other relevant
regulations. Ignorance of these rules cannot be
accepted as an excuse for their violation.

Bank employees or persons acting on behalf of the
Bank are obliged to immediately notify the Fraud
Detection and Investigation Department of any
violation of these policy rules or any situation that
violates these rules in the transactions they
encounter. Notifications regarding the breach can
be sent to the Bank Fraud Hotline via the following
channels.

- E-mail: Suistimal.Bildirim@turkiyefinans.com.tr

- Fraud Hotline on the Bank’s intranet
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- Banka intranetinde yer alan Suistimal Bildirim
Hatti

Bildirimler tamamen  gizli tutulur.  Bildirim
sonrasinda yapilacak olan inceleme ve sorusturma
esnasinda da gizlilik kurallarina azami dikkat
gosterilir ve oncelikli olarak bildirimi yapan
personelin zarar gormemesi esasina uygun
hareket edilir. Bir rigvet ve yolsuzluk olayina
katlmayi reddettigi ya da gerceklesen veya
gelecekte gerceklesmesi olasi bir rigvet ve
yolsuzluk olayini iyi niyetli bir sekilde bildirdigi igin
herhangi bir galisanin misillemeye (disiplin cezasi,
isten c¢ikarilma, tehdit, mobbing vb.) maruz
kalmamasi i¢in banka gerekli tedbirleri alir.

Politikanin ihlali durumunda, olayin mabhiyetine
gore is akdinin feshine kadar gidebilecek disiplin
cezalari gundeme gelebilir. Politikaya uyumlu
hareket etmesi beklenen herhangi bir Uglncu
tarafin, Politikaya aykiri hareket etmesi halinde
ilgili sézlesmeler feshedilebilir. Ayrica yururlikteki
riasvet ve yolsuzlukla micadele dizenlemelerine
uymayanlar icin kanunlar cergevesince yargi
makamlari tarafindan atanacak cezai mueyyideler
de sz konusu olabilir.

10. YURURLUK

isbu politika, yayimlandig tarihte yurirlige girer.
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All reports are kept strictly confidential. During the
subsequent investigation, maximum attention is
piad to maintaining confidentiality, and utmost care
is taken to ensure that the reporting employee is
not harmed. The bank takes necessary measures
to ensure that any employee who refuses to
participate in a bribery and corruption incident or
reports a past or potential future incident in good
faith does not face retaliation (disciplinary action,
termination, threats, mobbing, etc.).

In the event of a violation of the Policy, disciplinary
action may be taken, up to and including
termination of employment, depending on the
nature of the incident. If any third party, which is
expected to act in compliance with the Policy, acts
in violation of the Policy, the relevant contracts may
be terminated. In addition, criminal sanctions may
be imposed by the judicial authorities in
accordance with the law for those who do not
comply with the applicable anti-bribery and
corruption regulations.

10. VALIDITY

This policy will take effect on the date of its
publication.




